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Fall Fest 2019 Summary 
 

During the Smathers Libraries’ Fall Fest 2019, students, faculty, staff and others visiting the Reitz Student Union 
answered survey questions about their visits to their use of library spaces and materials. ; 1602 participants 1584 
consented to the use of their data. A total of 1087 participants provided a student id number (as yet unverified); 498 
participants submitted the survey without responding to this query. Figure 1 illustrates the makeup of the survey 
participants. 
 

              
Figure 1. Participants by class designation (n=1567). 
 
Figure 2 presents the intended study spaces student respondents will use during the 2019-2020 academic year. 
Undergraduate respondents are grouped by Lower level (first year, sophomores) and Upper level (juniors, seniors) to 
better illustrate the gradual decline in physical library use as a student progresses through their academic tenure. 

 
 
Figure 2. Where students intend to study, 2019-2020. 
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Figure 3. Library users by activity. 
 
A focus for the libraries are the indicators of materials used by all stakeholders (Figure 4). Use of online databases and 
resources is greatest among Postdocs (44.4%), Staff (42.3%), and Graduate students (32.7%). Over half of the Staff 
reported borrowing a book (53.8%), followed by Graduate students at 37.1% and Postdocs at 33.3%. Surprisingly, this 
trend is maintained in the use of Course Reserves, with 22.2% of Postdocs indicating use, while 14.4% of Graduate 
students and 13.5% of Staff also indicated using these materials. Opportunities exist especially in the promotion of 
Course Reserves with both Lower and Upper level undergraduates, with this usage at 4.7% and 8.1% respectively. 
 

 
Figure 4. Materials used by stakeholder group. 
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Staff 42.3% 53.8% 13.5%
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• Lower Level students: 90+% study 
alone, 75% study in group and 38% 
use the library space to relax. 

• Upper Level students: Greater use of 
printers/scanners (39-40%), public 
computers (28-32%), and growing 
use of Course Reserves (7-9.5%). 

• Graduate students are strongest 
users of public computers (38.6%), 
online databases and resources 
(32.7%), use specialized 
equipment/software (16.8%) and 
more than double the average of 
overall workshop attendance (16.8% 
vs. 6.5%). 

• Book borrowing strongest among 
grad students (37.1%) and staff 
(53.8%) vs. overall average of 20.6%.  
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While the lower level undergraduate respondents’ indicated infrequent use of Course Reserves (4.7%), awareness of this 
service is acknowledged overall by respondents indicated strong awareness (84.5%) of the Libraries’ textbook lending. 
Freshman respondents were the least aware, with over 20% indicating they did not know about this service. Other 
services that particularly freshmen were unaware include: 
 

• 49.1% unaware of research consultations; 
• 49.9% unaware of A/V recording spaces; and, 
• 55.9% who did not know the Libraries provide Green Books. 

 
However, more than 90% of all underclass respondents are aware of the ability to reserve group study rooms. 
 
Other responses of note include: 

• Only 63.5% of graduate students are aware of the Electronic Theses and Dissertation (EDTs) services and fewer 
still (64.7%) indicated awareness of the availability of research consultations. 

• Other opportunities exist with faculty and staff lack of awareness of features such as help with EDTs (40.0%), 
availability of research consultations (34.7% unaware) and the Library course textbook lending program (15.5% 
unaware). 

 
A key area of the survey was to identify the technologies owned by participants and those that they are aware that the 
Libraries provide (Table 1A). Ownership of laptops and smart phones for all classes of students ranged from 84.9% for 
smart phones and over 91% for laptops. There is a marked distinction between all undergraduate classes and the group 
that includes Postdocs, Faculty and Staff, in which the latter are more likely to own desktops (34.6%-45.5%), Tablets 
(45.5%-66.7%) and Smart watches (21.2%-44.4%). Total ownership of book readers (9.9%) and virtual assistants were 
9.9% and 4.7%, respectively.  
 
Table 1A. Technologies owned by participants                              Table 1B.Awareness of library technology availability  

  Total % who own 
technology (n=1602) 

Library users who own 
technology (n=1188) 

  Total %  aware 
of this feature 

Library users aware 
of this feature 

Laptop 91.7% 78.3% Lend textbooks 81.8% 76.4% 

Smart phone 87.9% 79.3% Help with EDTs 44.7% 74.2% 

Tablet 35.5% 73.8% Research consults 51.5% 73.7% 

Smart watch 23.3% 75.1% A/V recording rooms 52.5% 77.1% 

Desktop 21.1% 68.4% Study rooms 86.1% 78.5% 

Book reader 9.9% 71.8% Lend calculators 44.3% 75.7% 
Virtual assistant 4.7% 71.6% Lend greenbooks 42.4% 75.3% 

 
Table 1B. presents the results of participants who indicated they are library users were compared to total respondents 
for their technology ownership and awareness of library services. What is notable is that in almost all cases, library users 
are significantly more aware of services than the overall population of respondents. This is most apparent in those who 
are aware of library assistance with EDTs (44.7% vs. 74.2%) and research consults (51.5% vs. 73.7%).  Only textbook 
lending and study room use were more well known by the overall population.  
 
Library users own fewer laptops (78.3% vs. 91.7%) and smart phones (79.3% vs. 87.9%) compared to the overall 
population, suggesting that in these two cases, users seek these technologies at the library.  
 
 


