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Introduction 
In September 2020, a Usability Task Force (UTF) was formed and charged with supporting the 
efforts of the Smathers Libraries website migration generally, and Library Technology Services 
(LTS) specifically, with hands-on testing of the Spring 2020 migration from the various Dot-Net-
Nuke and other platforms to the UF WordPress template, Apollo 2.  The committee charge was 
developed to create activities that respond to anecdotal information, analysis of Ask-A-Librarian 
chat transcripts and newly collected data from usability testing of both internal and external 
testers. The outcomes desired include immediate findings for the LTS web design team to 
consider and for identification of a practical methodology that units/branches can use for 
future testing of their own sites. 

The project concluded with usability testing of external users including faculty, researchers, 
instruction staff and both undergraduate and graduate students in the Spring of 2021. The 
testing sought to identify any critical issues with website navigation and to discover 
opportunities to improve the user experience of the UF Libraries website. This report details the 
iterative process involved, the development of the instruments and the internal student worker 
team, the findings of the usability testing with external stakeholders and the recommendations 
for next steps. 

Methodology 
The project phases included an environmental scan of peer and other academic institutions; 
informal discussions with key internal stakeholders such as the Web Design team and 
employees providing chat reference; pilot testing of instruments with a team of student 
workers; and, 15 users recruited campus wide that included five undergraduate students, five 
graduate students, and five faculty/instructional staff. This report presents the findings of the 
usability testing, and the recommended next steps. We also provide a summary describing 
unintended positive outcomes. 

Major Findings of the Usability Testing  

Critical Issues 
1. Users were unable to navigate to the Smathers home page from a branch or unit site;   
2. Users were not able to quickly find the hours listing for the branches;  
3. Users were not able to find borrowing information on the Access and Resources Sharing 

(ARS) website due to its current information architecture and content organization;  
4. Users were not able to locate the Off-campus Access or VPN pages based on the task 

scenario. 
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Minor issues addressed during the term of the Usability Task Force 

1. Changed the terminology of the “quick find” button pointing users to fluctuating and 
important information about the Libraries – currently pointing to building and services 
availability due to COVID-19 constraints.  

2. Placed Hours in the homepage menu bar since this was consistently remarked on by 
users as a feature they expected to view immediately. (critical issue #2) 

3. Changed Technology & Tools page name to Take-Home Equipment. Revisit naming 
during usability testing for Marston’s page in Fall 2021.  

4. Eliminated the Workshops page and the Workshops term in the Using the Libraries 
menu tab now links directly to LibCal. 

5. Eliminated Workshop Registration from My Accounts menu.  
6. Changed the title of Study Spaces & Carrels page to Study and Testing Spaces since users 

are not familiar with the term “carrels.” 

Recommendations 

1. Replace global navigation (top left menu with six options that mirror the menu bar 
selections) with a choice of (1) three image tiles - UF Libraries Home, Hours, Off-Campus 
Access; or, (2) a UF Libraries Home icon that redirects the user back to the Libraries’ 
main homepage rather than a unit level home page. The Web Design team will review 
options.  (critical issue #1) 
 

2. Replace the COVID/Library Services button with an Hours button when the time is 
appropriate. (critical issue #3) 
 

3. Add the Off-campus Access button to body of the main page. Retain in a prominent 
place (currently it is in the Using the Libraries menu tab and at the bottom of the page. 
This is a frequent topic raised by users during Ask-A Librarian transactions but 
determining an exact position hinges on the final layout of the new integrated library 
system (ILS) interface – Primo VE - implementation and how that affects the main page 
organization. The Assessment Advisory Committee will review the need for additional 
testing in fall 2021 after the ILS migration and the Libraries’ various units have had a 
chance to make anticipated adjustments. (critical issue #4) 
 

4. Review how prominent the Library Catalog icon and term are and consider placing it 
inside the Find menu. 
 

5. Eliminate the Search our resources box or make it clickable and redirect to the Find or 
Using the Libraries pages. It is distracting and users click on it because it is in a 
prominent spot but it is not functional. 
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6. Reorganize the ARS site content and organization to reduce redundancy of content, 
improve organization and assist user navigation to key items such as Course Reserves, 
Interlibrary loan and basic loan policies and procedures. 
 
a. Change the language that’s under Find > Books and Find > Articles to match the 

language that’s under Using the Libraries > Borrowing & Other Privileges  to 
“Request Books from Other Libraries” or “Request Articles from Other Libraries” (ILL: 
InterLibrary Loan)” 

 

b. Also, propose to rename Borrowing & Other Privileges menu item and page to 
Borrowing and Interlibrary Loan  
 

7. Consolidate Computers and Equipment and Copy/Print/Scan pages to a single page: 
Computers and Printing  
 

8. Change the button terminology when in “hamburger” mode to Study & Testing Spaces 
to match the Using the Libraries page. It currently still says Study Spaces and Carrels.  
Change the subheading on the Study and Testing Spaces page from Study Rooms 
Overview to Study Rooms and Carrels Overview. This is recommended in addition to the 
change already made during the task force review (see Item # 6). 
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9. Identify an alternative term for “Subject/Area Specialists” that means more to our users. 
Recommend consulting the literature and/or further testing with A/B alternatives, 
survey, etc. Branch sites should ensure that information about subject specialists/area 
specialists/liaison librarians’ information is prominent on their pages. 
 

10. Consider renaming Research Guides to Research Help. Further testing and discussion is 
needed to identify acceptable terms and gain consensus from librarians.  
 

11. The Faculty Services page was largely overlooked in the two tasks used to query faculty 
familiarity and navigation of the website. Tasks that required participants to 
demonstrate the ability to find faculty resources such as copyright information or their 
subject specialist were largely unsuccessful. This may require additional testing or 
scanning peer websites and the literature. 
 

12. Use of “tooltips,” boxes with descriptive information that appear when a user hovers 
over a selection could provide both navigation support and improve the use of 
unfamiliar terminology. 
 

13. Consider labeling the site search box, Site Search instead of Search. This box gets 
confused with the resources search box that is currently populated with the term, Primo 
(and this is adjacent to a static box that says “Search”). 
 

14. The inconsistency of the Menu tab terminology between units is confusing but the term 
found that this may have been an issue only for those who navigate both main and 
branch sites. Graduate students tended to use branch sites, as these meet their needs 
and they are familiar with them. This issue will be reviewed during the ARS Strategic 
Opportunities Program grant work. 
 

15. Using the Libraries and Libraries & Collections menu tabs created some additional user 
navigation as the terms are a bit ambiguous and the users were not clear on what they 
might find. This was mentioned by undergraduate and graduate participants and is 
where the suggestion to use “tooltips” was provided. 
 

16. Consider opening page links in new tabs on the browser. 

Summary  

The Libraries Usability Task Force completed this study from October 2020 through May 2021. 
The project concluded, the student workers were released from their commitments and the 
team submitted a proposal to the Libraries’ Strategic Opportunities Program, an internal grant-
funding program. The team members indicated that the makeup of the task force was a 
successful model for action research-oriented projects like this, combining expertise, diverse 
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stakeholders and a two-level decision-making function of group consensus and managing up 
more complex issues through the Assistant Dean of Assessment and Student Success. This 
outcome resulted in a new structure for the Libraries’ Assessment Committee (now Assessment 
Advisory Committee) and assessment project management using task forces to complete time-
limited activities. Future assessment activities will route through the Assessment Advisory 
Committee including future usability testing of the ILS migration to the new platform, Primo VE, 
and analysis of transactional data such as Ask-A Librarian transcripts for management, user 
experience and training concerns. 
 
Limitations of the Study 

Limitations of the study include the limited representation of faculty. Recruiting occurred using 
convenience sampling based on existing librarian relationships with faculty.  

Next Steps for the Usability Task Force 

The task force submitted and were awarded an internally funded grant to hire a project 
coordinator who will work with the Library Technology Services Web Design team and the 
Access and Resources Sharing (ARS) unit to revise and reorganize the ARS website. The testing 
revealed that many critical errors and user challenges occurred for users attempting to find 
information located on this site. The scope of the work required exceeded the task force’s 
charge so the team agreed to reconvene and complete the work with help from an individual 
who can analyze the pages, recommend changes, and coordinate user testing with the 
Libraries' student worker team. Additionally, the team make up brought about changes to the 
Libraries’ Assessment Committee that has evolved into an advisory group that will work with 
task forces convened to complete time-limited assessment projects like this one.  
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Study Participants 
  

Audience Type 

Undergraduate 
student 

5 

Graduate student 5 

Faculty 5 

TOTAL (participants) 15 

 
Years at UF 

0-1 4 

2-4 6 

5-9 2 

10+ 3 

TOTAL (participants) 15 
 

  

Device  

Computer 14 
Mobile Device 1 

TOTAL (participants) 15 

 
 
 
 
Display Mode  

Menu-based 2 
Full Screen 13 

TOTAL (participants) 15 

 
 

Disciplines:  
Anthropology, Chemical Engineering, Communication Science, Computer Science, Dance, 
English, Health Outcomes & Biomedical Informatics, Health Science, Horticultural Science, 
Interdisciplinary (Ecology x Computer Engineering), Journalism, Public Relations, Theater, 
University Writing Program, Urban & Regional Planning. 

What participants did: 
Each participant was asked to complete 10-12 scenarios and answer 12 reflective questions 
within a 60-minute session.  

What data we collected: 
We collected first click, paths selected, task completion, and verbal feedback. We also collected 
time on task and satisfaction ratings.  
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Usability Study: Detailed Findings and Recommendations 
Scenario 1 - Exercise/Sports; Fitness 
Scenario 1 – Library Hours 
(Grad scenario 1, Undergrad Scenario 1) 

You’re planning to visit the library. What time does Library West open on Monday? 
 

Number of participants 10 

Percent successful 100% 

  

Findings Recommendations 

6 participants completed the task with ease 
by finding the Hours page. 
4 participants needed prompting or had 
significant difficulty completing the task.  
0 participants did not complete the task.  

 

7 participants found the Hours page via 
Using the Libraries > Hours. 
2 participants found the Hours page via 
Library West site. 
1 participant found the Hours link in the 
footer. 
 
Participants took 22-152 seconds to 
complete.  
 
3 participants first clicked on Libraries & 
Collections. 
2 participants first scrolled to bottom of 
homepage (footer).  
1 participant first clicked on Using the 
Libraries. 
1 participant first clicked on Contact Us. 
1 participant first clicked on Search box. 
1 participant first clicked on About. 

Place Hours in the menu bar. Potentially 
replace COVID button with an Hours button 
when time is appropriate. 
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Scenario 2 – Scanners  
(Grad Scenario 2, Undergrad Scenario 2) 

One of your classmates has a disability and asks for your help finding scanners. Do the libraries 
have scanners?  
 

Number of participants 10 

Percent successful 90% 

  

Findings Recommendations 

5 participants completed the task with ease 
by finding the page for Scanning or 
Accessibility Services. 
4 participants needed prompting or had 
significant difficulty completing the task.  
1 participant did not complete the task.  

 
3 participants found the scanners via Using 
the Libraries > Accessibility Services. 
4 participants found the scanners via Using 
the Libraries > Copy/Print/Scan. 
1 participant found the scanners via About 
> Main > Using the Libs > Copy/Print/Scan. 

 
Participants took 10-183 seconds to 
complete.   

 

4 participants first clicked on Using the 
Libraries. 
2 participants first clicked on Search box. 
2 participants first clicked on About. 
1 participant first clicked on Covid 
1 participant first clicked on Find. 

Consolidate Computers and Equipment and 
Copy/Print/Scan pages to a single page: 
Computers and Printing 
 
Change Technology & Tools page name to 
Take-Home Equipment. Revisit naming during 
usability testing for Marston’s page in Fall 
2021. 
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Scenario 3 – Off Campus Access 
(Faculty Scenario 1, Grad Scenario 3, Undergrad Scenario 3) 

You’re off-campus and you’ve found an article that asks you to pay for it. Take the first step 
towards accessing the article through the Libraries.  
 

Number of participants 15 

Percent successful 67% 

  

Findings Recommendations 

8 participants completed the task with ease 
by finding the Off-Campus Access page. 
2 participants needed prompting or had 
significant difficult completing the task.  
5 participants did not complete the task.  

 

4 participants found the Off-Campus Access 
page via Using the Libraries. 
1 participant found the Off-Campus Access 
page via My Accounts > Library Account. 
2 participants found the Off-Campus Access 
page by scrolling to the footer. 
1 participant connected after finding an 
article via OneSearch. 

Participants took 9-200 seconds to 
complete.  

5 participants first clicked on Find.  
4 participants first clicked on Using the 
Libraries. 
2 participants first clicked on My Accounts. 
1 participant first used the Website Search 
(for an article). 

2 participants used the OneSearch. 

1 participant clicked Off-Campus Access in 
footer. 

Add off-campus access button to body of the 
main page. Retain in a prominent place (this 
hinges on the Primo interface implementation 
and how that affects the main page 
organization).  
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Scenario 4 – Library Catalog  
(Faculty Scenario 2, Grad Scenario 4, Undergrad Scenario 4) 

Check to see if the library has a copy of the book: The Bedford Handbook   
 

Number of participants 15 

Percent successful 100% 

  

Findings Recommendations 

14 participants completed the task with 
ease by finding the UF Catalog.  
1 participant needed prompting or had 
significant difficult completing the task.  
0 participants did not complete the task.  
   
9 participants found the UF Catalog via  
Find > Books > Library Catalog.  
3 participants found the UF Catalog via 
Quick search box > Library Catalog.  
1 participant found the book via Quick 
Search box (OneSearch). 
1 participant found the UF Catalog via 
Libraries & Collections > AFA > Catalog. 
1 participant found the catalog from Find 
Overview > Search catalog. 

 
Participants took 18-106 seconds to 
complete.  
   
9 participants first clicked on Find.  
4 participants first clicked on Quick Search 
Box.  
2 participants first clicked on Libraries & 
Collections 

Revisit after Alma implementation.  Potentially 
feature the catalog (and use the term catalog) 
more prominently, potentially in the Find 
menu.  
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Scenario 5 – Databases 
(Undergrad Scenario 5) 

You must find peer-reviewed articles and your instructor suggested you begin your research 
using Academic Search Premier. Navigate to this database.     
 

Number of participants 5 

Percent successful 100% 

  

Findings Recommendations 

3 participants completed the task with ease 
by finding Academic Search Premier (ASP). 
2 participants needed prompting or had 
significant difficult completing the task.  
0 participants did not complete the task.  

 

2 participants found ASP via Find > 
Databases > ASP. 
1 participant found ASP via Find > A-Z List > 
ASP. 
1 participant found ASP via Libraries Quick 
Search 

 

Participants took 23 - 125 seconds to 
complete.  

 

3 participants first clicked on Libraries & 
Collections. 
2 participants first clicked on Find.  

No recommendation. 
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Scenario 6 – Workshops  
(Grad Scenario 8, Undergrad Scenario 6) 

You heard the library hosts classes on different research topics. Find the listing of class 
offerings.   
 

Number of participants 10 

Percent successful 90% 

  

Findings Recommendations 

7 participants completed the task with ease 
by finding the Workshops calendar. 
2 participants needed prompting or had 
significant difficult completing the task.  
1 participant did not complete the task. 

 

8 participants found the Workshops 
calendar via Find > Workshops. 
1 participant found the Workshops calendar 
via My account > Workshops. 

 

Participants took 14-165 seconds to 
complete.  

 

7 participants first clicked on Find. 
2 participants first clicked on Using the 
Libraries. 

Eliminate the Workshops page and link directly 
to LibCal if possible (unless there is more info 
to provide on this page). 

 

Eliminate Workshop Registration from My 
Accounts menu. 
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Scenario 7 – Ask A Librarian  
(Undergrad Scenario 7) 

You are at home and trying to find sources for a paper but aren’t having much luck. Reach out 
to a librarian to see if they can help.  
 

Number of participants 5 

Percent successful 100% 

  

Findings Recommendations 

5 participants completed the task with ease 
by finding the Ask A Librarian page. 

 

3 participants found the Ask a Librarian 
page via Contact Us > Ask a Librarian. 
2 participants found the Ask a Librarian 
page via Find > Ask a Librarian.  

 

Participants took 10 - 30 seconds to 
complete.  

 

3 participants first clicked on Contact Us. 
2 participants first clicked on Find. 

No recommendation. 
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Scenario 8 – Proctored Testing Booth 
(Undergrad Scenario 8) 
 
You need a quiet place on campus to take a proctored exam. Find out if you can book a place in 
the libraries to do that.   
 

Number of participants 5 

Percent successful 100% 

  

Findings Recommendations 

3 participants completed the task with ease 
by finding the ProctorU/Honorlock 
information on the Study Spaces and 
Carrels page.  
2 participants needed prompting or had 
significant difficult completing the task.  

 

4 participants found the 
ProctorU/Honorlock information via Using 
the Libraries > Study Spaces and Carrels. 
1 participant found the information via 
Inclusive Spaces > Study Spaces and Carrels 
(from the side navigation).  

 

Participants took 23 - 70 seconds to 
complete.  

 

4 participants first clicked on Using the 
Libraries. 
1 participant first clicked on Find. 

Change the title of menu item to Study & 
Testing Spaces. 
 
Change heading on that page from Study 
Rooms Overview to Study Rooms and Carrels 
Overview. 
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Scenario 9 – COVID Updates  
(Grad Scenario 10, Undergrad Scenario 9) 

You know some services are impacted by COVID. Find out what is different in our library 
buildings.   
 

Number of participants 10 

Percent successful 70% 

  

Findings Recommendations 

6 participants completed the task with ease 
by finding the COVID & Library Services 
page. 
1 participant needed prompting or had 
significant difficult completing the task.  
3 participants did not complete the task.  

 

7 participants found the COVID & Library 
Services page via the button. 

 

Participants took 4-50 seconds to 
complete.  

 

7 participants first clicked on COVID & 
Library Services button. 
3 participants first clicked on Using the 
Libraries. 

Tabled until decision is made on COVID button. 
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Scenario 10 – Group Study Rooms 
(Undergrad Scenario 10) 

Your friend told you that students can reserve rooms to study together in the libraries. Find out 
if you can book one in Marston for a Saturday study session.   
 

Number of participants 5 

Percent successful 100% 

  

Findings Recommendations 

4 participants completed the task with ease 
by finding the Study Room information. 
1 participant needed prompting or had 
significant difficult completing the task.  
0 participants did not complete the task.  

 

4 participants found the study room 
information page via Using the Libraries > 
Study Spaces and Carrels. 
1 participant found the study room 
information via Libraries & Collections > 
Marston Science Library > Reserve a Study 
Room 

 

Participants took 16 -60 seconds to 
complete.  

 

4 participants first clicked on Using the 
Libraries. 
1 participant first clicked on Covid & Library 
Services. 

No recommendation 
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Scenario 11 – Home  
(Faculty, Grad, Undergrad Scenario 12) 

Without using the back arrow, please return to the library home page.  
 

Number of participants 15 

Percent successful 53% 

  

Findings Recommendations 

5 participants completed the task with ease 
by navigated back to the Home page. 
3 participants needed prompting or had 
significant difficult completing the task.  
7 participants did not complete the task.  

 

3 participants navigated back to the Home 
page via the UF Icon (only possible for 
undergrads based on prior task). 
3 participants navigated back to the Home 
page via Global Nav > Using the Libraries > 
Home Button. 
1 participant navigated back to the Home 
page via link in the footer to the Library 
Catalog > University of Florida Libraries 
1 participant navigated back to the Home 
page via the Home icon (only possible for 
undergrads based on prior task). 

 

Participants took 5-158 seconds to 
complete.  

 

5 participants first clicked on Home Icon. 
6 participants first clicked on UF Icon. 
4 participants first clicked on Global Nav. 

Replace global navigation with either (1) a 
triple tile - UF Libraries Home, Hours, Off-
Campus Access OR (2) UF Libraries Home icon. 
 
Rename. 
 
Consult with web team for optimal options. 
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Scenario 12 – Databases  
(Faculty Scenario 3, Grad Scenario 5) 

You're interested in exploring a new area of research.  Look for articles that can introduce you to 
what’s current in this new area.  
 

Number of participants 10 

Percent successful 80% 

  

Findings Recommendations 

6 participants completed the task with ease 
by finding articles. 
2 participants needed prompting or had 
significant difficult completing the task.  
2 participants did not complete the task.  

 

5 participants found articles via Quick 
Search.  
2 participants found articles via Find > 
Articles > Databases > OneSearch or Project 
Starters. 
1 participant found articles via Find > 
Databases > Academic Search Premier. 

 

Participants took 31-180 seconds to 
complete.  

 

4 participants first clicked on Find. 
4 participants first clicked on Quick Search. 
1 participant first used the website search. 

No recommendation since there were several 
different paths that people could use to 
accomplish the task. Task clarity issue. 
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Scenario 13 – OneSearch  
(Faculty Scenario 4) 

You went to a great talk by a colleague and one of the articles they mentioned sounds intriguing 
– get that article! Here’s the citation:  
Schillinger, D., Chittamuru, D., & Ramírez, A. S. (2020). From “Infodemics” to Health Promotion: 
A Novel Framework for the Role of Social Media in Public Health. American Journal of Public 
Health, 110(9), 1393–1396. 
 
 

Number of participants 5 

Percent successful 60% 

  

Findings Recommendations 

2 participants completed the task with ease 
by finding OneSearch. 
1 participant needed prompting or had 
significant difficult completing the task.  
2 participants did not complete the task.  

 

2 participants found the article via Find > 
Articles > OneSearch > Title Search. 
1 participant found the article via Libraries 
Quick Search. 

 

Participants took 49-120 seconds to 
complete.  

 

3 participants first clicked on Find. 
1 participant first used Libraries Quick 
Search. 
1 participant first clicked on Libraries and 
Collections. 

We did feel that they had agency to obtain an 
answer via contacting the librarian for their 
subject. No recommendation (user search 
errors). 
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Scenario 14 – Faculty Services 
(Faculty Scenario 5)  
 
Show a new colleague an overview of the resources and assistance they can get from the 
library, both for teaching and research.  
 

Number of participants 5 

Percent successful 60% 

  

Findings Recommendations 

2 participants completed the task with ease 
by finding the Faculty Services page or 
subject guide. 
1 participant needed prompting or had 
significant difficult completing the task.  
2 participants did not complete the task.  

 

1 participant found the Faculty Services 
page via Using the Libraries. 
1 participant found the appropriate subject 
guide via Find > Ask-A-Librarian > Subject 
Guides. 
1 participant found the appropriate subject 
guide via Libraries and Collections > AFA > 
Research Guides. 

 

Participants took 58-90 seconds to 
complete.  

 

3 participants first clicked on Using the 
Libraries. 
1 participant first clicked on Find. 
1 participant first clicked on Libraries and 
Collections. 

We did feel that they had agency to obtain an 
answer via contacting the librarian for their 
subject.  
 
The Faculty Services Page seemed to go 
unnoticed. Recommend card-sorting activity 
with faculty. 
 
No recommendation (task clarity issue). 
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Scenario 15 – Subject Specialist 
(Faculty Scenario 6, Grad Scenario 9, Undergrad Scenario 11) 

Faculty/Grad: You’d like to email the librarian with expertise in your field. Find their email 
address.   
 
Undergrad: You heard there is a librarian that works with your major. Figure out their name and 
email address.   
 

Number of participants 15 

Percent successful 100% 

  

Findings Recommendations 

8 participants completed the task with ease 
by finding the Subject/Area Specialists. 
7 participants needed prompting or had 
significant difficult completing the task.  
0 participants did not complete the task.  

 

3 participants found the Subject/Area 
Specialists via Find > Ask A Librarian. 
2 participants found the Subject/Area 
Specialists via Find > Research Guides. 
4 participants found the Subject/Area 
Specialists via Contact Us.  
3 participants found the Subject/Area 
Specialists via Contact Us > Ask A Librarian > 
Subject Specialist Directory. 
1 participant found a list of librarians via 
Libraries and Collections > Marston > About 
> Contact Us > Marston Directory. 
1 participant found a list of librarians via 
Libraries and Collections > Library West > 
Services and Resources > Library 
Instruction. 
1 participant found the contact info via 
Libraries & Collections > Health Science 

Identify an alternative term for “Subject/Area 
Specialists” that means more to our users. 
Recommend consulting the literature and/or 
further testing with A/B alternatives, survey, 
etc. 
 
Branch sites should ensure that information 
about subject specialists/area 
specialists/liaison librarians information is 
prominent on their pages. 
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Center Libraries > Services > Liaison and 
Contact Information. 

Participants took 19-125 seconds to 
complete.  
 

6 participants first clicked on Contact Us.  
2 participants first clicked Using the 
Libraries. 
4 participants first clicked on Find. 
2 participant first clicked on Libraries and 
Collections. 
1 participant first clicked on About. 
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Scenario 16 – Copyright  
(Faculty Scenario 7) 

You’re hoping to show a streaming video during one of your classes but aren’t sure whether 
that’s allowed under copyright.  Look for guidance from the Scholarly Communications 
Librarian. [Changed later to: Look for guidance on the website.] 
 

Number of participants 5 

Percent successful 60% 

  

Findings Recommendations 

2 participants completed the task with ease 
by finding the Copyright page or LibGuide. 
1 participant needed prompting or had 
significant difficult completing the task.  
2 participants did not complete the task.  

 

2 participants found the Copyright page via 
About. 
1 participant found the Copyright on 
Campus LibGuide via Find > Research. 
Guides > Subject/Area Specialists. 

 

Participants took 37-63 seconds to 
complete.  

 

2 participants first clicked on Find. 
1 participant first clicked on the AskA 
widget. 
1 participant first clicked on About. 
1 participant first clicked on Using the 
Libraries. 

We did feel that they had agency to obtain an 
answer via contacting the librarian for their 
subject. No recommendation. 
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Scenario 17 – ILL  
(Faculty Scenario 8, Grad Scenario 6) 

We do not have the full text of an article you need. Find directions on how to obtain an article 
that is not currently available through our library databases.   
 

Number of participants 10 

Percent successful 80% 

  

Findings Recommendations 

5 participants completed the task with ease 
by finding ILL. 
3 participants needed prompting or had 
significant difficult completing the task.  
2 participants did not complete the task. 

 

4 participants found the ILL page via Find > 
Articles > Request Article UF Doesn’t Have 
2 participants found the ILL page via Using 
the Libraries > Borrowing > ILL. 
2 participants found the ILL page via My 
Accounts > ILL. 

 

Participants took 33-160 seconds to 
complete.  

 

5 participants first clicked on Find. 
2 participants first clicked on Using the 
Library. 
2 participants first clicked on My Accounts. 
1 participant first clicked on the AskA 
widget. 

Change the language that’s under Find > Books 
and Find > Articles to match the language 
that’s under Using the Libraries > Borrowing & 
Other Privileges 
“Request ______ from Other Libraries (ILL: 
InterLibrary Loan)” 
 
Potentially rename “Borrowing & Other 
Privileges” menu item to “Borrowing and 
Interlibrary Loan” 
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Scenario 18 – Course Reserves  
(Faculty Scenario 9) 

You’re teaching a new class and have identified articles you’d like your students to read.  Find 
directions on how to make them available in one place to students through the library.  
 

Number of participants 5 

Percent successful 80% 

  

Findings Recommendations 

3 participants completed the task with ease 
by finding Course Reserves. 
1 participant needed prompting or had 
significant difficult completing the task.  
1 participant did not complete the task.  

 

3 participants found Course Reserves via My 
Accounts. 
1 participant found Course Reserves via 
Using the Libraries > Faculty Services. 

 

Participants took 6-79 seconds to 
complete.  

 

3 participants first clicked on Using the 
Libraries. 
1 participant first clicked on Find. 
1 participant first clicked on My Accounts. 

No recommendation currently.  May need 
additional testing and/or revisions to align 
with other ARS site content. 
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Scenario 19 – Borrowing Books  
(Faculty Scenario 10, Grad Scenario 11) 

You would like to borrow a large quantity of books. How many books can you have checked out 
at one time?  
 

Number of participants 10 

Percent successful 50% 

  

Findings Recommendations 

1 participant completed the task with ease 
by finding Borrower Privileges.  
4 participants needed prompting or had 
significant difficult completing the task.  
5 participants did not complete the task.  

 

2 participants found the information via 
Using the Libraries > Borrowing and Other 
Privileges > Borrower Permissions and 
Privileges > Borrower Privileges.  
2 participants found the information via 
Find > Books > How to Check Out Books. 
1 participant was already on the ARS page, 
and found the information via Borrowing 
Policies (on the ARS homepage) > Borrower 
Privileges > Faculty. 

 

Participants took 15-299 seconds to 
complete.  

 

5 participants first clicked on Using the 
Libraries. 
2 participants first clicked on Find. 
2 participants first clicked on My Accounts. 

Reorganize ARS site content and organization. 
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Scenario 20 – LibGuides  
(Grad Scenario 7) 

The librarian with expertise in your field has created a webpage that pulls together 
relevant resources and tips specific to your discipline. Find the webpage for your discipline.   

 
Number of participants 5 

Percent successful 80% 

  

Findings Recommendations 

1 participant completed the task with ease 
by finding their subject LibGuide. 
3 participants needed prompting or had 
significant difficult completing the task.  
1 participant did not complete the task.  

 

1 participant found their subject LibGuide 
via Find > Research Guides. 
1 participant found their subject LibGuide 
via Find > Databases > Research guides (left 
menu) > Subject/Area Specialists. 
1 participant found their subject LibGuide 
via Libraries & Collections Overview > 
Marston > Services > Agriculture 
1 participant found their subject LibGuide 
via Libraries & Collections > Lib West > 
Services & Resources > Library Instruction 

 

Participants took 55-133 seconds to 
complete.  

 

4 participants first clicked on Find. 
1 participant first clicked on Libraries & 
Collections. 

Consider renaming Research Guides to 
Research Help or something more intuitive for 
users. Further testing is needed. 
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Exit Questions/User Impressions 
 

User impressions by participant 

Participant 
No. 

Like best? Like least? Improvements 

U1 Pretty easy to find 
stuff based off the 
drop-downs; I didn't 
even know we had a 
subject/area specialist 
for each of our 
majors. 

Trying to find how to 
connect to the articles - 
that was a bit confusing. 
[off-campus access task] 

 I think the website's set up 
pretty good. You can 
search resources from the 
main website. I don't think 
much would need to be 
changed. 

U2 A lot of the tasks I was 
asked to do were 
around the Find 
button. Found the 
Find button very 
helpful and clear. 

Had a little trouble 
finding the answer to 
what's different about 
the libraries during Covid. 
Hours were also difficult 
to find. Should be in the 
Find menu. 

Make it easier to find the 
changes to the buildings 
during COVID, otherwise 
everything else was easy to 
navigate. 

U3 Liked all the buttons 
to find things. Liked 
the search box, was 
able to find the 
databases from the 
search; thought it was 
easy. 

Didn't use the bottom of 
the site too much. 

"Search our resources" 
could be more useful if it 
was a clickable option.  

U4 Likes the QuickSearch 
options because they 
are easy to use. 

Didn’t like that when they 
clicked on some links it 
would not open them in a 
new page, so it was hard 
to get back to the original 
page. Easy to leave the 
library website and 
difficult to get back to the 
home page. 

Once you click on 
something, it’s very 
difficult to get back to the 
main page. Home page is a 
good starting place for 
finding information. 
Participant took a “Writing 
in the Professions” class 
and was taught how to 
search for articles. 
Participant said they know 
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classmates who still don’t 
know how to search for 
articles and end up using 
Google Scholar. Would be 
helpful to have a tutorial to 
show people how to search 
for articles. Lisa showed 
participant “Introduction to 
Library Research” guide, 
asked if it made sense for 
the guide to be here. 
Participant said they would 
never think to click 
Research Guides if they 
needed help. “Research 
Guides” seems like 
something for graduate 
students, past 
undergraduate ability. 
Suggested putting the 
guide under Ask-A-
Librarian potentially. Or 
under FAQ. Could also use 
different terminology. 

U5 Liked the Find tab, 
most of the useful 
things are there. 

Before participant found 
the “Find” tab, the names 
of the menus are very 
similar. Using the 
Libraries not 
differentiated from 
Libraries & Collections. If 
participant wasn’t 
actively trying to engage 
with the website, they 
might not notice or 
understand the 
difference between 
menus. 

Lots of information on 
home page, important 
information is in small 
fonts. Participant said they 
don’t have the best 
eyesight. Larger fonts, less 
copy would be helpful. 
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G1 No comments. Did not know where to 
go; Using the Libraries 
and Libraries & 
Collections; They thought 
the branch names would 
be under Using the Libs. 

Having some information 
appear (like an “Ask 
Jeeves” tooltip box) telling 
you how to find things/tips 
or what will happen if you 
click. 

G2 Search feature; Find 
menu; Covid button. 

They had difficulties 
finding how many books 
they could take out. They 
would probably search 
instead. Doesn't need to 
be prominent and you 
could instead ask a 
librarian. 

No comments. 

G3 Main menu bar; 
naming convention; 
appearance. 

Most options were not 
properly highlighted. 
User was not aware that 
the Find Overview was a 
clickable option and 
instead thought it was 
just a header. 

The COVID information 
should just be highlighted 
on the Main page.  

Should not have to click to 
see the "guidelines"  

The orange button is not 
appealing enough to get 
their attention. Or put the 
COVID basic FAQs where 
the featured events are. 

G4 Its modern; A lot of 
detail provided about 
borrowing books but 
the organization of 
lending policies and 
procedures was a 
struggle. 

Some things were a 
button and then some 
were just language; the 
inconsistency of the 
menu tabs between the 
units and the Smathers 
page, especially the 
Menu tab changing 
between sites. 

The Menu tab 
organization; not being 
able to go to the Libraries 
main home page; the 
Menu tab changing from 
unit to unit; some 
resources were not obvious 
enough (Subject 
Specialists). 

G5 Most of the stuff can 
be found in the 
navigation [menu] bar 

The participant didn't like 
that they couldn't easily 
click back home after 
going into a unit page. 

No comments. 
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at the top; Nicely 
designed. 

They didn't like that the 
quick search was at the 
bottom earlier and was 
glad that changed. 

F1 Chat – availability of 
help. 

ILL under My Accounts; It 
is hard to find borrowing 
information. 

Overall organization. 

F2 Fresher look, not as 
busy; text is larger; 
availability of search. 

Abbreviated naming (e.g. 
LibGuides) is jarring and 
not helpful, e.g., what is 
the difference between 
eJournal versus 
Database. 

Would be helpful to have 
consistent design between 
sites; chat widget pops out 
too much; Course Reserves 
doesn’t make sense under 
My Accounts. 

F3 Find tab; Ask A 
Librarian. 

Pages opening in 
separate tabs; links not at 
top when expected. 

More description for 
unfamiliar terminology; 
Quick Search didn’t look 
like a search, looks like a 
button. 

F4 Easy to get to subject 
specialists. 

Layout isn’t intuitive; 
used wrong search box; 
getting stuck on ARS 
page. 

Off-campus Access should 
be on main page. 

F5 Clean organization; 
links to individual 
libraries; digital 
collection more 
prominent. 

Initially navigation was 
not intuitive; can’t get to 
the catalog with one click. 

Put “Catalog” in the Find 
menu. 
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